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GULALI DONALD INDIYA 
Department Business Administration and Management Science  Phone: +254-724353552 

Maseno University, Kisumu-Busia Road       Email: dindiya@maseno.ac.ke  

P.O. Box 333-40105,        akundonald@gmail.com 

Maseno, Kenya 

 
 

EDUCATION 
2014-2018:        PhD Business Administration 

2015-Date: masters of Science in Finance Maseno University 

2011-2013: Masters of Business Administration Maseno University 

2006-2011: BBA (Finance) Maseno University 

 

RESEARCH EXPERIENCE 
Entrepreneurship education in FSA project leader 

Comprehensive and coordinated framework on CoVID-19 (Alpex Consulting Africa Ltd)  

 

TEACHING EXPERIENCE 
2020-date:       Lecturer, School of Business and Economics Department of Business administration and 

Management Science   

2016-2019      Adjunct Lecturer, school of Business and Economics Kaimosi Friends University College, 

Jaramogi Oginga Odinga University of science and Technology 

2014-Date       E-Learning DCF and Facilitator school of Business and Economics Maseno University E-

Campus 

 

PROFESSIONAL MEMBERSHIP 
Associate Member Institute of Human Resource Management 

Associate Member Kenya Institute of Management 
 

SKILLS AND TRAINING 
Six Sigma White, Black and Green Belt holder 

 

LEADERSHIP EXPERIENCE 
Exams Officer Department of Business Administration and Management Science 

Patron Western Outreach Maseno University WESO 2020-2022 

Patron Luanda Maseno Agape Welfare 

Post-graduate students’ representative. Maseno University (2016) 

 

CONFERENCES AND WORKSHOPS 
 
- Towards implementation of UNSCR 1325 and International Humanitarian Laws and Declarations. 

- Conflict Management, Resolution and Transformation. Government of Kenya 

- Management of University teaching learning processes Kaimosi friends University College 

- Strategies for enhancement of Quality in Teaching, Learning and Assessment Kaimosi friends University 

College 
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- I Choose Life Kenya Red Cross  

- Strengthening Systems and Capacity Graduate Supervision, Examination and Research Publication in the 

Universities. KENYA DAAD SCHOLARS 

- ODEL, eLearning Kaimosi friends University College 

- 4th Collaborative Intervention Meeting for Whole Youth Development in Vocational Training in Kenya 

Management Meeting of 12 Vocational Training Centers  

- Collaborative Management meeting for whole youth Development in Vocational Training in Kenya 

- Project Management by Prof. Marcelo Fernandes 

 

PUBLICATIONS 
 

- Gulali Indiya Donald, Odoyo Collins Otieno, John Mark Obura, Beatrice Abong’o, Charles Ondoro. Effect 

of Implementing Quality Management System on the Performance of Public Universities in Kenya: A Case 

of Maseno University, Kenya. American Journal of Business, Economics and Management. Vol. 3, No. 3, 

2015, pp. 145-151. 

- Gulali Indiya Donald. Effect of Government Regulations on the Level of Efficiency in Strategic Planning of 

Oil Marketers in Kenya. iJARS International Journal of Economics and Commerce.Vol.4, No 3, 2017,pp 1-

36 

- Indiya G.D, Johnmark Obura, J.K Mise. Effect of Organization Culture on organization performance on 

Public Universities in Kenya. European Scientific Journal. Vol.14, No.19, 2018, pp 15-36 

- Gulali Indiya Donald.Effect of Corporate Branding Dimensions on Consumer Satisfaction in the Banking 

Industry: A Case of Standard Chartered Bank Western Kenya. iJARS International Journal of Economics and 

Commerce.Vol.4, No 3, 2017,pp37-62 

- Gulali Donald Indiya, Jairo Kirwa Mise, Johnmark Obura.Relationship between Quality Management 

System Adoption and Organization Performance of Public Universities in Kenya. Global Journal of 

Management and Business.Vol. 5(1), 2018, pp. 065-070. 

- Ndinda SF, Indiya GD, Oima D (2020). Customers’ Adoption of Online Banking on Financial Performance 

of Micro Financing Institutions in Kisumu City, Kenya. World Journal of Economics and Finance, 6(1): 133-

139. 

- Odayo F.O, Gulali D.I (2020). Effect of competitor orientation strategy on organizations performance of 

small scale enterprises in kisumu city. International Journal of Social Sciences and Management Review, 

3(3):2582-0176 

- Indiya, G. D., Mise, J., Obura, J., & Ojera, P. (2021). Moderating effect of organization culture on the 

relationship between quality management system adoption and performance of public universities in 

Kenya. African Journal of Business Management, 15(2), 70-78. 

- Wayono, W. R., Ogora, K. J., Ajwang, A. M., Musumba, W. C., Ochieng, O. E., & Gulali, D. I. Covid-19 

and Hawking Practices on Informal Sector & Smes: Solutions for Kisumu County, Kenya. 

- Otieno, O. W., Odondo Alphonce, Gulali. D., & Frankline, O. (2021). Effect of Cash Transfers on 

Household Consumption amongst the Vulnerable Population in Awendo Sub-County. Journal of Economics 

& Management Research. SRC/JESMR/135. DOI: doi. org/10.47363/JESMR/2021 (2), 130, 2-9. 

- Charles O, Gulali D. I., Brenda S.O. (2022). Influence of Total Quality Management system on Organization 

Performance in Kenya Power and Lighting Company limited. American International Journal of Business 

Management. Volume 5, Issue 07, PP 114-119 
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- Ninsiima G, Ruth A. O., Gulali. D. I (2022). Influence of Organization Culture on Organization Performance 

of Nairobi County Government Kenya. International Journal of Innovative Research and Advanced Studies 

Volume 9 Issue 8, August 2022 PP 65-71 

- Esther Akinyi Otieno; Donald Indiya Gulali. (Volume. 7 Issue. 10, October - 2022) "Agile Flexibility for 

Firms Effectiveness in Alternative Energy Firms in Kenya., International Journal of Innovative Science and 

Research Technology (IJISRT), www.ijisrt.com. ISSN - 2456-2165, PP:1773-1779. 

https://doi.org/10.5281/zenodo.7329046 

- Omeme Judith Auma; Gulali Donald Indiya. (Volume. 7 Issue. 11, November - 2022) "Influence of 

Intensive Growth Strategies on Performance of Registered SMEs in Kisumu County.", International Journal 

of Innovative Science and Research Technology (IJISRT), www.ijisrt.com. ISSN - 2456-2165, PP-285-291. 

Vera Anyango Oteng; Donald Gulali Indiya. (Volume. 7 Issue. 11, November - 2022) "Influence of 

Strategic Human Capital Development on Implementation of Homa Bay County Integrated Development 

Plan.", International Journal of Innovative Science and Research Technology (IJISRT), www.ijisrt.com. 

ISSN - 2456-2165, PP-296-303. 

https://doi.org/10.5281/zenodo.7329046

